INOGEN  : G5
Troubleshooting  Page

If you are having any issues with your INOGEN : G5
Please refer to the manual charts below
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For all questions
 please call us @ 
OxygenNow- Mountain Medical 
(970) 236-6464 
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4. Operating Instructions

General Instructions

1.

Place the Inogen One® G5 in a well
ventilated location.

Air intake and exhaust must have clear
access. Locate the Inogen One® G5 in
such a way that any auditory alerts may
be heard. Always operate the Inogen
One® G5 in an upright position (see
image for proper orientation).

Ensure particle filters are in place at both
ends of device.

Insert the Inogen One® G5 battery by
sliding battery into place until the latch
returns to the upper position.

Connect the AC input plug to the power
supply. Connect the AC power plug

to the power source and connect the
power output plug to the Inogen One®
G5.The green LED on the power supply
will be illuminated and a beep will sound
from the concentrator.
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DC Power In

Connection for
external power
from the AC power
supply or DC power
cable.
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Connect the nasal cannula tubing

to the nozzle fitting. Nozzle fitting is
located on the top of the Inogen One®
G5. Use of a single lumen cannula up

to 25 feet in length is recommended

to ensure proper breath detection and
oxygen delivery. Additional titration
may be needed to ensure proper
oxygen delivery when using a particular
cannula, consult your physician.

Turn on your Inogen One® G5 by
pressing the ON/OFF Button. A single
short beep will sound after the Inogen
logo is displayed. Please wait icon (—):(—)
will appear while the concentrator starts
up. The display will indicate the selected
flow setting and power condition.
Following a brief start-up sequence, a
warm up period up to 2 minutes will
initiate. During this time period the
oxygen concentration is building to but
may not have reached specification.
Additional warm up time may be
needed if your Inogen One® G5 has been
stored in extremely cold temperatures.

Set the Inogen One® G5 Concentrator
to the flow rate prescribed by your
physician or clinician. Use the + or —
setting buttons to adjust the Inogen
One® G5 to the desired setting. The
current setting can be viewed on the
display.

Position the nasal cannula on your face
and breathe through your nose. The
Inogen One® G5 will sense the onset of
inhalation and deliver a burst of oxygen
at a precise time when you inhale. The
Inogen One® G5 will sense each breath
and continue to deliver oxygen in this
manner. As your breathing rate changes,
the Inogen One® G5 will sense these
changes and deliver oxygen only as
you need it. At times, if you inhale very
quickly between breaths the Inogen
One® G5 may ignore one of the breaths,
giving the appearance of a missed
breath. This may be normal as the
Inogen One® G5 senses and monitors
the changes in your breathing pattern.
The Inogen One® G5 will normally sense
the next breath and deliver oxygen
accordingly.
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There is one additional feature for
attaching the bag to a luggage or cart
handle for ease of not having to carry
the bag while also pulling luggage or a
cart.

The carry strap has a removable
shoulder padand has an adjustable
strap from 24" to 48" in length.

For washing instructions, clean with
a damp cloth and mild detergent and
wipe dry.
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Informational Icons

The following displayed icons are not accompanied by any audible feedback or any visual
change in the indicator lights.

Description Display Icons | Condition/Action/Explanation
Setting X o x Displayed during warm up. “X" represents the
Please Wait Jo selected flow setting (eg., Setting 2).

7S
Setting X Default display when operating on battery
Battery a x power. “X" represents the selected flow
Hours:Minutes setting (e.g,, Setting 2). "HH:MM" represents

HH:MM the approximate time remaining on the

battery charge (e.g., 1:45).

xx%H

Setting X — Default display when operating on an external

Battery Q x power supply and the battery is charging.

Charging XX% “xx%" represents the percent battery charge
(e.g., 86%).

Setting X Default display when the battery is not

Battery XX% o x charging or when the time remaining is not
available from the battery.

Battery Displayed when the concentrator is plugged in

Charging XX% and being used to charge a battery (not being

used for oxygen production). It is normal to see
a fully charged battery read between 95% and
100% when external power is removed. This
feature maximizes the useful life of the battery.
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ne mode icons below are examples of those shown when the Inogen One® G5 is operating from
an external power supply and charging the battery. The lightning bolt indicates that an external
power supply is connected.

= The battery is fully charged and is charging as necessary to
; maintain its charge.
Battery is charging with charge level between 60% and 70%.
@ Battery is charging with charge level less than 10%.
The Inogen One® G5 is operating from an external power source
with no battery present.

Mode Icons
These are the mode icons shown in the display’s window.

The breath detection audible alert has been enabled.

X The breath detection audible alert is disabled. This is the default

condition.

‘)))> Sound Level 1
‘))) Sound Level 2
‘))) Sound Level 3
‘))) Sound Level 4

Display Icons
The icons below are examples of those shown when pertaining to Bluetooth functionality.
* Bluetooth turned off.
* Bluetooth turned on.
D ? Pairing with Inogen Connect application.

D x Concentrator unpaired from mobile device.
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Notincation icons

The Inogen One® G5 monitors various parameters during operation and utilizes an intelligent
alert system to indicate a malfunction of the concentrator. Mathematical algorithms and time
delays are used to reduce the probability of false alerts while still ensuring proper notification of
an alert condition.

If multiple alert conditions are detected, the highest priority alert will be displayed.

Note that failure to respond to the cause of an alert condition for low, medium and high priority
alerts potentially will result in discomfort or reversible minor injury only and develop within a
period of time sufficient to switch to a backup source of oxygen.

The following notification icons are accompanied by a single, short beep.

Description ’_Display Icons | Condition/Action/Explanation
I.

Please Wait On/Off button has been pressed for two

Shutting Down 4 _\"_ seconds. Concentrator is performing
21N
system shut down.
Hours:Minutes SR Audible Alert button has been pressed for
Software Version: Vx.;(:SN five seconds,

Serial Number

Low Priority Alerts
The following low priority alerts are accompanied by a double beep and a solid yellow light.
Description Display Icons ‘ Condition/Action/Explanation
Battery Low Battery power is low, with less than 10
Attach Plug minutes remaining. Attach external power
supply or power down and insert a fully

charged battery.
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Check Battery

00X

Battery error has occurred. Check the
connection of your battery and ensure that it is
properly attached and latched on concentrator.
If battery error recurs with same battery, stop
using the battery and switch to a new battery or
remove battery and operate concentrator using
external power supply.

Oxygen Low

02

Concentrator is producing oxygen ata
slightly low level (<82%) for a period of
10 minutes. If condition persists, contact
your equipment provider.
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Low Priority Alerts (Continued)

Description

Display Icons

Condition/Action/Explanation

Remove Battery
to Cool

Battery has exceeded its charging temperature
and charging has stopped. The battery will not
charge while this alert is present but will begin
to charge when the battery temperature
returns to the normal operating range. If
battery charging is desired sooner, remove the
battery from the concentrator and allow it to
cool in an open area for approximately 10-15
minutes. Then, re-insert the battery into the
Inogen One® Gb5. If the problem still persists,
contact your equipment provider.

Service Soon

%

The concentrator requires servicing at the
earliest convenience. The concentrator is
operating to specification and may continue to
be used. Contact your equipment provider to
arrange for service.

Sensor Fail

AN

The concentrator’s oxygen sensor has
malfunctioned. You may continue to use the
concentrator. If the condition persists, contact
your equipment provider.

Medium Priority Alerts

The following medium priority alerts are accompanied by a triple beep, repeated every
25 seconds, and a flashing yellow light.

Description

Display Icons

Condition/Action/Explanation

No Breath Detect
Check Cannula

&

Concentrator has not detected a breath for 60
seconds. Check that cannula is connected to
concentrator, there are no kinks in tubing and
cannula is positioned properly in your nose.

Oxygen Error

02 /\

Oxygen output concentration has been below
50% for 10 minutes. If condition persists, switch
to your backup oxygen source and contact your
equipment provider to arrange for service.

02 Delivery
Error

o2=/\

A breath has been recognized, but proper
oxygen delivery has not been detected.





image14.jpg
Medium Priority Alerts (Continued)

Description Display Icons | Condition/Action/Explanation
Battery HOT Battery has exceeded temperature limit while |
Warning concentrator is running on battery power. |
If possible, move concentrator to a cooler |
1 location or power unit with an external power |
supply and remove battery. If condition
persists, contact your equipment provider.
System Hot Concentrator temperature has exceeded
Warning temperature limit. If possible move
concentrator to a cooler location. Ensure air
1 intake and outlet vents have clear access and
particle filters are clean. If condition persists,
contact your equipment provider. |
High Priority Alerts

The following high priority alerts are accompanied by a five beep pattern, repeated every
10 seconds and a flashing yellow light.

Description

Display Icons

Condition/Action/Explanation

Battery Empty
Attach Plug

»

Concentrator has insufficient battery power to
produce oxygen. Attach external power supply
or exchange battery, then restart unit if
necessary by pressing On/Off button.

Battery HOT

XPp

Battery has exceeded temperature limit while
concentrator is running on battery power.
Concentrator has stopped producing oxygen.

If possible, move concentrator to a cooler
location, then turn power off and back on.
Ensure air intake and outlet vents have clear
access and particle filters are clean. If condition
persists, switch to a backup source of oxygen and
contact your equipment provider.

System HOT

Concentrator temperature is too high and
oxygen production is shutting down. Ensure air
intake and outlet vents have clear access and
particle filters are clean. If condition

persists, switch to a backup source of oxygen
and contact your equipment provider.
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High Priority Alerts (Continued)

Description Display Icons

Condition/Action/Explanation

System COLD

Ok

This may result from the concentrator being
stored in a cold environment (below 0°C (32°F)).
Move to a warmer environment to allow the
unit to warm up before starting it. If condition
persists, switch to a backup source of oxygen
and contact your equipment provider.

System Error

Ca

Concentrator has stopped producing oxygen
and is shutting down. You should:

1. Switch to backup oxygen source

2. Contact your equipment provider

[ S
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Concentrator does not
power on when On/Off
button is pressed

Battery is discharged or no
battery is present

Use external power supply or
replace battery with one that
is fully charged

AC Power supply is not
connected properly

Check power supply
connection and verify green
light is solid

DC Cable is not connected
properly

Check DC Cable connection
at the Concentrator and at
cigarette lighter or auxiliary

DC power source
o

Malfunction

Contact your equipment
provider

No oxygen

Concentrator is not
powered on

Press On/Off button to power
concentrator

Cannula is not connected
properly or is kinked or
obstructed

Check cannula and its
connection to concentrator
nozzle
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1. Glossary of Symbols

Symbol Key

RUNLY

PXO® ®

¥ -

U.S. Federal Regulation
Restricts this Device to
Sale by order of Physician.
May also be applicable in
other Countries

Type BF Applied Part

Class Il Device

No Open Flames
(Concentrator); Do not
incinerate (Battery).

No smoking

No oil or grease

Do Not Disassemble

Electrical Safety Agency
Certificate

European Declaration of
Conformity

The manufacturer of this
POC has determined this
device conforms to all
applicable FAA
requirements for POC
carriage and use on board
aircraft.

m
(2]

b

Compliant with the Waste
Electrical and Electronic
Equipment/Restriction

of the Use of Certain
Hazardous Substances in
Electrical and Electronic
Equipment (WEEE/RoHS)
recycling directive

Keep Dry

Indoor or Dry Location
Use Only, Do Not Get Wet

AC Power

DC Power

Refer to instruction
manual/booklet.

Manufacturer

Authorized Representative
in the European
Community

This symbol indicates use
of the automobile DC input
power cable (BA-306)
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3.Inogen One® G5 Oxygen Concentrator Description

User Controls

Item | Description | Function

1 ON / OFF Button | Press once to turn“ON”; Press and hold for one second to turn “OFF".

2 Flow Setting Use the — or + flow setting control buttons to select the setting as shown

Control Buttons | on the display. There are six settings, from 1 to 6.
3 Volume Control | Pressing this button will change the volume level, from 1 to 4.
Button
4 Audible Alert Pressing this button will toggle the Inogen One® G5’s breath detection
Button audible alert on and off.
Breath Detection Alert Mode. The Inogen One® G5 will alert with audible
and visual signals for “no breath detected” when this mode is enabled
and no breath has been detected for 60 seconds.
At 60 seconds, the device will enter into auto pulse mode and once
another breath is detected, the device will exit auto pulse mode and
deliver normally on inspiration. The display’s mode indication area will
show a bell icon, flashing yellow light and display message when the alert
is enabled.
If power is lost, the breath detection audible alert remains set in the user
preferred mode.
User Interfaces

Item | Description | Function

5 Display This screen displays information regarding flow setting, power status,
battery life and errors. Display appearance will vary. Before use, remove
the static cling FCC label from the screen.

6 Indicator Lights | A green light indicates breath detection. A yellow light indicates either a
change in operating status or a condition that may need response (alert).
Aflashing light is higher priority than non-flashing.

7 Audible Signals | An audible signal (beep) indicates either a change in operating status or
a condition that may need response (alert). More frequent beeps indicate
higher priority conditions. The default volume is set at level 1 and can be
adjusted to higher settings but it can not be silenced. If power is lost, the
audible signal remains set in the user preferred adjusted setting.

8 Backlight A backlight will illuminate the screen for 15 seconds when the on/off

button is briefly pressed.
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Cannula Nozzle
Fitting

The nasal cannula
connects to this
nozzle for Inogen
One® G5 output of
oxygenated air.





